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What Calmoseptine® Ointment is 

used for 

The ointment is used to temporarily 

protects irritated areas, temporary 

relief of local itching and discomfort 

in the perianal area, and for 

temporary relief of pain or burning or 

skin irritation.   

 

How Calmoseptine® Ointment 

works 

The ointment works as moisture 

barrier and astringent.  

 

Before you use Calmoseptine® 

Ointment   

-When you can’t use the product  

If you experience any allergy to the 

ingredients listed. 

 

- Before you start to use it 

Cleanse the affected area with mild 

soap and warm water and rinse 

thoroughly. Gently pat or air before 

application of this product.  

 

 

 

- Taking other medicines 

None known interaction with other 

medicines.  

 

How to use Calmoseptine® 

Ointment   

- How much to use 

Adult: Apply externally to the 

affected area up to 6 times daily 

Children under 12 years of age: 

Consult doctor before use. 

 

- When to use it 

Use up to 6 times or after each bowel 

movement. 

 

- How long to use it 

Apply until symptom resolve. If the 

condition does not improve within 7 

days, seek doctor’s attention. 

 

- If you forget to use it 

Apply as necessary when it is 

required.   

 

- If you use too much (overdose) 

In case of accidental ingestion, call 

Poison Control Center immediately.  

 

While you are using it 

- Things you must do 

When practical, cleanse the affected 

area with mild soap and warm water 

and rinse thoroughly. Gently pat dry 

or air dry before application of this 

product.  Apply externally to the 

affected area up to 6 times daily or 

after each bowel movement 

 

- Things you must not do 

Do not put this product into the 

rectum. 

 

- Things to be careful of 

1. Could cause burning sensation to 

patients with sensitivity to 

Menthol. 

2. Stop use and ask a doctor if:    

i. condition worsens or does 

not improve within 7 days  

ii. bleeding occurs 

iii. symptom being treated 

does not subside 

iv. redness, irritation, 

swelling, pain or other 

symptoms develop 

v. an allergic reaction 

develops 

 

Side effects 

Could cause burning sensation to 

patients with sensitivity to Menthol. 

 

You may report any side effects or 

adverse drug reactions directly to the 

National Centre for Adverse Drug 

Reaction Monitoring by visiting the 

website npra.gov.my [Consumers -> 

Reporting Side Effects to Medicines 

(ConSERF) or Vaccines (AEFI)] 

 

Storage and Disposal of 

Calmoseptine® Ointment  

- Storage 

Store between 15‐30°C (59‐86°F) 

 

- Disposal 

Medicines should not be disposed of 

via wastewater or household waste. 

Ask your pharmacist how to dispose 

of medicines no longer required. 

These measures will help to protect 

the environment 

 

Product Description 

- What it looks like 

Calmoseptine® Ointment has a light 

pink smooth appearance with light 

menthol smell 

 

- Ingredients 

 - Active ingredient(s) 

Petrolatum, Zinc Oxide, Lanolin, 

Menthol  
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 - Inactive ingredients 

Sodium borate, glycerin, phenol, 

sodium bicarbonate, thymol, water, 

chlorothymol, ferric oxide.  

  

- MAL number: 

MAL20046144XR 

 

Manufacturer  

Calmo Manufacturing, Inc. 16601 

Burke Lane, Huntington Beach, 

California 92647, USA 

 

Product Registration Holder 

Zuellig Pharma Sdn Bhd  

No. 15 Persiaran Pasak Bumi, Section 

U8, Perindustrian Bukit Jelutong, 

40150 Shah Alam, Selangor Darul 

Ehsan. Malaysia 

Date of revision 

23 August 2021 

 

Serial Number 

NPRA (R2) 19/224  


