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What Medicare Medimax Cream is 

used for 

Medicare Medimax Cream is a non-

prescription skin product. 

 

It is useful for temporary relief of pain 

associated with musculoskeletal 

soreness and discomfort. 

 

How Medicare Medimax Cream 

works 

Medicare Medimax Cream contains 

methyl salicylate and menthol which 

act as counterirritants (causing the skin 

to feel cool and then warm). It also 

contains eucalyptus oil which has 

rubefacient action (causing increased 

blood flow and redness of the skin). 

These feelings on the skin distract you 

from the pains in your muscles, joints, 

and tendons. 

 

Before you use Medicare Medimax 

Cream 

- When you must not use it 

If you are allergic to any of the 

ingredients at the end of this leaflet. 

 

This product is not recommended in 

children under 2 years of age. Caution 

must be exercised when older children 

are treated. 

 

- Before you start to use it 

It should not be applied to broken or 

inflamed skin or near the eyes or 

mucous membranes. 

 

-Taking other medicines 

This product contains methyl salicylate 

and when applied or rub on to the skin, 

can be absorbed through the skin into 

the blood, for patients taking warfarin, 

excessive application to the skin for 

muscle or joint pains may increase the 

chances of bleeding. 

 

How to use Medicare Medimax 

Cream 

Always use Medicare Medimax Cream 

exactly as your doctor has told you. 

 

- How much to use 

Apply sparingly to the affected parts 

and surrounding skin areas twice or 

three times daily. 

 

- When to use it 

Use as directed by your doctor or 

pharmacist. Repeated applications may 

be administered as needed. 

 

- How long to use it  

Continue taking Medicare Medimax 

Cream for as long as your doctor 

recommends. 

 

- If you forget to use it 

Consult your doctor or pharmacist on 

what you should do if you forget to use 

it. 

 

- If you use too much (overdose) 

Overdose from topical application is 

very rare. If you have accidentally 

ingested or if you think anyone else 

may have ingested Medicare Medimax 

Cream, contact doctor immediately or 

go to the Emergency Department of 

your nearest hospital. 

 

While you are using it 

- Things you must do 

Talk to your pharmacist or doctor if 

your symptoms do not improve. Your 

pharmacist or doctor will assess your 

condition and decide if you should 

continue to take the medicine.  

 

Tell all the doctors, dentists and 

pharmacists treating you that you are 

using Medicare Medimax Cream. 

 

- Things you must not do 

Discontinue use if burning sensation or 

rash develops or conditions persist. 

 

Do not give Medicare Medimax Cream 

to anyone else; even they have the same 

symptoms or condition as you. 

 

Do not stop taking the medicine unless 

advised by your doctor. 

 

Do not take any new medicines without 

consulting your doctor or pharmacist. 

- Things to be careful of  

Medicare Medimax Cream is for 

external use only.  

 

You are advised to follow instruction as 

given by your doctor or pharmacist. 

 

Side Effects 

Like all medicines, Medicare Medimax 

Cream can cause side effects, although 

not everybody gets them. 

 

Medicare Medimax Cream are well-

tolerated except for occasional allergic 

reactions, skin rash and angioneurotic 

oedema may occur is susceptible 

person. 

 

You may report any side effects or 

adverse drug reactions directly to the 

National Centre for Adverse Drug 

Reaction Monitoring by visiting the 

website www.npra.gov.my (Consumers

→ Reporting Side Effects to Medicines 

(ConSERF) or Vaccines (AEFI). 

 

Storage and Disposal of Medicare 

Medimax Cream  

 

-Storage 

Keep out of reach of children.  

Store below 300C. Protect from light 

and freezing. 

 

-Disposal 

Medicines should not be disposed of 

via wastewater or household waste. 

Ask your pharmacist how to dispose of 

medicines no longer required. These 

measures will help to protect the 

environment. 

 

Product description 

 

-What it looks like 

Pale green, opaque cream. 

 

 



                           Consumer Medication Information Leaflet (RiMUP) 

MEDICARE MEDIMAX CREAM 
Methyl Salicylate / Menthol / Eucalyptus Oil (25.50% w/w, 3.30% w/w, 10.00% w/w) 

2 

 

-Ingredients 

  -Active ingredients 

 Menthol  

Methyl Salicylate 

Eucalyptus Oil  

 

  -Inactive ingredients 

 Carbomer 

Polysorbate 80  

Capsicum oleoresin  

Chlorophyll Oil Soluble 

Triethanolamine  

Chlorocresol  

Methyl Hydroxybenzoate 

Propyl Hydroxybenzoate 

Purified water 

 

-MAL Number: 

MAL26046042XC 

 

Manufacturer 

HOVID Berhad  

121, Jalan Tunku Abdul Rahman (Jalan 

Kuala Kangsar), 30010 Ipoh, Perak, 

Malaysia. 

 

Product Registration Holder 

ALLPAC SOLUTIONS SDN. BHD.  

121, Jalan Tunku Abdul Rahman (Jalan 

Kuala Kangsar), 30010 Ipoh, Perak, 

Malaysia. 

 

Date of revision 

06/04/2026 

 

Serial number 

NPRA (R2) 26/049 


