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AQUA CREAM 
Emulsifying Wax / White Soft Paraffin / Liquid Paraffin (8% w/w / 12% w/w / 8% w/w) 

 

 

What is in this leaflet 

 

1. What Aqua Cream is used for 
2. How Aqua Cream works 

3. Before you use Aqua Cream 

4. How to use Aqua Cream 

5. While you are using it 

6. Side effects 

7. Storage and Disposal of Aqua 

Cream 
8. Product Description 

9. Manufacturer and Product 

Registration Holder 

10. Date of Revision 

 

What Aqua Cream is used for 

 

Aqua Cream is an emollient, to soften 

or soothe skin in irritant conditions of 

the skin 

 

How Aqua Cream works 

 

Moisturizing and protective cream for 

the treatment of dry skin. 

 
Before you use Aqua Cream 

 

- When you must not use it 

 

Do not use Aqua Cream if you are 

allergic to any of the ingredients of 

this medicine. An allergic reaction 

may include a rash or itching. 

 

- Before you start to use it 

 
If you are pregnant or breast- feeding, 

think you may be pregnant or are 

planning to have a baby, ask your 

doctor or pharmacist for advice 

before taking this medicine. 

 

- Taking other medicines 

 

Tell your doctor or pharmacist if you 

are taking, have recently taken or 

might take any other medicines. 

The activity of hydroxybenzoates 

(parabens preservatives) can be 

adversely affected by the presence of 

other excipients or active ingredients. 

There may be adsorption onto 

substances like magnesium trisilicate, 

aluminium magnesium silicate, talc, 

polysorbate 80 or plastics. 

 

Activity can be affected by nonionic 

surfactants, essential oils, atropine, 

iron, sorbitol, weak alkalis and strong 

acids. 

 

How to use Aqua Cream 

 

- When to use it 

 
Always use this medicine exactly as 

described in this leaflet or as your 

doctor or pharmacist has told you. 

Check with your doctor or pharmacist 

if you are not sure. 

 

- How much to use 
 

Firstly, gently wash and dry the 

affected areas of your skin. 

 

Apply a thin film of the cream evenly 

on to affected area 2 to 3 times daily, 

or as advised by your doctor or 

pharmacist. 

 

Wipe away any excess cream with a 

tissue. 

 

- How long to use it 
 

How long you will have to use this 

cream will depend on how quickly 

your condition improves. 

 
- If you forget to use it 

 

Do not worry if you forget to use your 

cream at the right time. When you 

remember, start using the product 

again as you did before. If you have 

any further questions on the use of 

this medicine, ask your pharmacist. 

- If you use too much (overdose) 

 
In the rare event that you use more 

than you should or accidentally 

swallow any of this product, seek 

medical advice. 

 

While you are using it 

 

- Things you must do 

 

Talk to your doctor or pharmacist 

before using Aqua Cream. 

 

Avoid contact with the eyes. Upon 

accidental contact, rinse the affected 

area with clean water. Aqua Cream is 

for external use only. 

 
-    Things you must not do 

 

Do not stop taking the medicine unless 

advised by your doctor. 

 

Do not take any new medicines 

without consulting your doctor. 

 

Do not give Aqua Cream to anyone 

else, even if they have the same 

symptoms or condition as you. 

 

- Things to be careful of 

 

Hypersensitivity reaction such as 

contact dermatitis (reddening and 

irritation of skin) may occur with the 

hydroxybenzoates preservatives 

(parabens). 

 

If irritation occurs, discontinue use 

temporarily. 

 

Side effects 

 

Like all medicines, this medicine can 

cause side effects, although not 

everybody gets them. 
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If you continue to get discomfort when 

you have been applying Aqua Cream, 

wash the cream off and stop using it 

for few days. If the effects still persist 

or are severe when you start using it 

again, stop using the product 

altogether and seek the advice of your 

doctor or pharmacist. Side effects of 

cream base are rare when used in 

topical preparations. 

 

You may report any side effects or 

adverse drug reactions directly to the 

National Centre for Adverse Drug 

Reaction Monitoring by calling 03- 

78835490 or visiting the website 

npra.moh.gov.my (Consumers -> 

Reporting ->Reporting Side Effects to 

Medicines (ConSERF) or Vaccines 

(AEFI)). 

 

Storage and Disposal of Aqua 

Cream 

 

- Storage 

 
Keep this medicine out of the sight and 

reach of children. Store in a dry place 

below 30°C. Store the closed 

container away from direct heat and 

light. 

 

- Disposal 

 
Do not throw away any medicines via 

wastewater or household waste. Ask 

your pharmacist how to throw away 

medicines you no longer use. These 

measures will help protect the 

environment. 

 

Do not use this medicine after the 

expiry date which is stated on the tube 

and carton. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Product Description 

 

- What it looks like 

 

A white homogenous cream. 

 
- Ingredient 

 

- Active ingredients: 

i. Emulsifying wax 

ii. White soft paraffin 

iii. Liquid paraffin 

 

- Inactive ingredients: 

i. Methyl paraben 

ii. Propyl paraben 

iii. Purified water 

iv. Propylene Glycol 

 
- MAL number 

MAL 04125483XZ 

 

Manufacturer 

 

Duopharma Manufacturing (Bangi) 

Sdn. Bhd. 

Lot No. 2&4, Jalan P/7, Section 13, 

Bangi Industrial Estate, 

43650 Bandar Baru Bangi, 

Selangor Darul Ehsan. 

 

Product Registration Holder 

 

Duopharma Manufacturing (Bangi) 

Sdn. Bhd. 

Lot No. 2, 4, 6, 8 &10,  Jalan P/7, 

Section 13, 

Bangi Industrial Estate, 

43650 Bandar Baru Bangi, 

Selangor Darul Ehsan. 

 

Date of Revision 

05/12/2023 

 

Serial Number: 

NPRA(R2/1)190507/126 


