Consumer Medication Information Leaflet (RIMUP)

COUNTERPAIN ROLL ON TOPICAL LOTION

Glycol Salicylate 2.5% w/v, I-Menthol 3.0% w/v
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What COUNTERPAIN ROLL ON
TOPICAL LOTION is used for

COUNTERPAIN ROLL ON
TOPICAL LOTION is used to provide
temporary relief of stiff neck and
shoulder pain, backache, muscular
pain, bruises, sprain and joint pain.

How COUNTERPAIN ROLL ON
TOPICAL LOTION works

COUNTERPAIN ROLL ON
TOPICAL LOTION contains the
active ingredients Glycol Salicylate
2.5% w/v and 1-Menthol 3.0% w/v.

Glycol Salicylate is a salicylic acid
derivative used similarly to methyl
salicylate in topical rubefacient
preparations for the relief of muscular
and rheumatic pain.

I-Menthol is an organic compound
that occurs naturally in mint plants, but
it can also be made synthetically.

The primary action of menthol is
stimulating sensory receptors and acts
as counter-irritants. When applied to
the skin menthol dilates the blood
vessels, causing a sensation of
coldness followed by an analgesic
effect.

Before you use COUNTERPAIN
ROLL ON TOPICAL LOTION

- When you must not use it

Do not use COUNTERPAIN ROLL
ON TOPICAL LOTION:

e In patients with aspirin or salicylate
sensitivity.

o If you are hypersensitive to any of
the ingredients in the product.

o In children below 2 years of age.

- Before you start to use it

Tell your pharmacist or doctor:

o If you are allergic to Glycol
Salicylate or 1-Menthol; or if you have
any other allergies.

Pregnancy and breast feeding:

e Consult your doctor or pharmacist
for advice before taking this medicine

if you are pregnant or breast-feeding.

- Taking other medicines

Tell your pharmacist or doctor if you
are taking any other products (such as
over the counter drug, prescribed drug
and herbal products).

How to use COUNTERPAIN ROLL
ON TOPICAL LOTION

Apply a proper amount to affected area.
Massage until thoroughly absorbed into

skin.

- How much to use

Adult: Apply 2 or 3 times daily.
Consult with your doctor if you want
to apply this medicine to children
under 12 years of age.

- When to use it

When the symptom of aches and pains
in muscles and joints appear.

- How long to use it

Consult your doctor if your pain
persists for more than 7 days.

- If you forget to use it

If you miss a dose, use it as soon as
you remember.

If vou use too much (overdose)

No case of overdose has been reported.
In the event of overdose with obvious
clinical manifestations (for example:
rash, reddening, swelling, itching),
stop use and consult a doctor or
pharmacist.

While you are using it

- Things you must do

If you are about to start taking on any
other new medicine, tell your
pharmacist or doctor that you are using
COUNTERPAIN ROLL ON
TOPICAL LOTION.

- Things you must not do

Do not apply this medication to skin
that is injured or irritated (e.g., cut,
rashes and sunburned).

Do not apply this medication around
the eyes, mucous membranes, or
eczema.

Do not apply this product and other
external remedies together on the same
part.

Avoid bandage tightly or refrain
warming the applied part with heating
appliances such as electric blanket and
other device.

- Things to be careful of

If your skin is sensitive, avoid repeated
use at the same site.




Side effects

COUNTERPAIN ROLL ON
TOPICAL LOTION may have

unwanted side effects in some people.

Stop using this medication and tell
your doctor immediately if any of
these side effects occur:

e Rash

e Itching

e Redness

¢ Eruption

If you notice other effects not listed
above, contact your doctor or
pharmacist.

You may report any side effects or
adverse drug reactions directly to the
National Centre for Adverse Drug
Reaction Monitoring by visiting the
website npra.gov.my [Consumers =
Reporting Side Effects to Medicines
(ConSERF) or Vaccines (AEF])]

Storage and
COUNTERPAIN
TOPICAL LOTION

Disposal

- Storage

Store below 30°C.

Avoid direct sunlight.

Keep away from fire.

Keep out of reach of children.

- Disposal

Dispose the medicine after the expiry
date. Consult your pharmacist on how

to safely dispose of any medicines no
longer required.

Product description

- What it looks like
COUNTERPAIN ROLL ON
TOPICAL LOTION is colourless
liquid and available in 100ml bottle.
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- Ingredients

Active ingredients:
Glycol Salicylate 2.5% w/v, -Menthol
3.0% w/v

Inactive ingredients:

Benzyl Nicotinate, Vanillyl Butyl
Ether, Carbomer copolymer, Isopropyl
Myristate, Alcohol, Triethanolamine
99%, Purified water

- MAL number
MALXXXXXXX

Manufacturer

HOE Pharmaceuticals Sdn. Bhd.
Under Authority of Taisho
Pharmaceutical Co., Ltd., Tokyo,
Japan

Product Registration Holder
HOE Pharmaceuticals Sdn. Bhd.
Lot 10, Jalan Sultan Mohamed 6,
Bandar Sultan Suleiman,

42000 Port Klang, Selangor,
Malaysia.

Date of revision
11 July 2025

Serial Number
NPRA (R2) 25/078




