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This leaflet answers some common 
questions about HOE Zinc Cream. It 
does not contain all the available 
information. It does not take the 
place of talking to your pharmacist 
or doctor. 
 
All medicines have risks and 
benefits. Your pharmacist or doctor 
has weighed the risks of you taking 
HOE Zinc Cream against the 
benefits they expect it will have for 
you. 
 
Keep this leaflet with the medicine. 
 
You may need to read it again. 
 
What HOE Zinc Cream is used 
for 
 
HOE Zinc Cream is a mild 
astringent to the skin. It soothes and 
protects eczema and slight skin 
picking disorder. 
 
How HOE Zinc Cream works 
 
HOE Zinc Cream contains active 
ingredient Zinc Oxide, which acts as 
a mild astringent that provides a 
physical barrier to prevent skin 
irritation and help heal damaged 
skin.  

Before you use HOE Zinc Cream 
 
-When you must not use it 
 
Do not apply HOE Zinc Cream if:  
• You are allergic to Zinc Oxide or 

to any components in this 
preparation.   

 
-Before you start to take it 
 
Tell your doctor if you have or have 
had any of the following medical 
conditions: 
• You have allergies to medicines, 

foods, or other substances 
 
Pregnancy and breast feeding: 
It is not known whether Zinc Oxide 
will harm an unborn baby. Talk to 
your doctor before using this 
medicine if you are pregnant, might 
become pregnant or are breast-
feeding.  
 
-Taking other medicines 
 
Tell your pharmacist or doctor if 
you are taking any other products 
(such as over the counter medicines, 
prescribed medicines and herbal 
products). There is no known of 
medicine interactions with HOE 
Zinc Cream have been reported. 
 
How to use HOE Zinc Cream 
 
-How much to use 
 
Apply 2-3 times daily.  
 
Always use HOE Zinc Cream as 
directed by your doctor or 
pharmacist. 
 
-When to use it 
 
Wash and dry the affected area 
thoroughly before applying the 
cream. 
 
 

-How long to use it 
 
Consult your doctor for the exact 
duration of this medicine.  
 
-If you forget to use it 
 
If you forget to use your cream at 
the right time, use it as soon as you 
remember, then carry on as before. 
Do not double the dose to catch up. 
 
-If you take too much (overdose) 
 
If, by mistake on a few occasions 
you use more than you should, do 
not worry. If you apply a lot or a lot 
is accidentally swallowed, it could 
make you ill. Talk to your doctor or 
go to the hospital as soon as 
possible. 
 
While you are using HOE Zinc 
Cream 
 
-Things you must do 
 
If you are about to start taking on 
any other new medicine, medicines 
obtained without prescription and 
herbal medicines, tell your doctor or 
pharmacist that you are using HOE 
Zinc Cream. 
 
-Things you must not do 
 
Discontinue use if irritation or 
sensitivity develops. If you are not 
sure, talk to your doctor or 
pharmacist before using. 
 
-Things to be careful of 
 
Avoid getting this medication in 
your mouth or eyes. If does happen, 
rinse with water right away. 
  
Get medical attention for more 
severe skin irritation or injury. 
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If your condition does not improve, 
stop using this medication and call 
your doctor. 
 
Side effects 
 
HOE Zinc Cream can cause side 
effects, although not everybody gets 
them. As with all medicines, some 
people may be allergic to the cream.  
 
If any side effect becomes severe, or 
you notice any side effect not listed 
here, please tell your doctor or 
pharmacist.  
 
You may report any side effects or 
adverse drug reactions directly to 
the National Centre for Adverse 
Drug Reaction Monitoring by 
visiting the website npra.gov.my 
(Consumers  Reporting Side 
Effects to Medicines (ConSERF) or 
Vaccines (AEFI)). 
 
Storage and Disposal of HOE 
Zinc Cream 
 
-Storage 
 
Store below 30°C. 
Keep container well closed. 
Protect from light.  
Keep out of reach of children. 
 
-Disposal 
 
Dispose the medicine after the 
expiry date. 
Consult your pharmacist on how to 
safely dispose of any medicines no 
longer required. 
 
Product description 
 
-What it looks like 
 
HOE Zinc Cream is a white cream, 
available in 450g polypropylene jar. 
 
-Ingredients 
 
-Active ingredients:  
Zinc Oxide 32% w/w 
 

-Inactive ingredients: 
Palm Oil, Oleic Acid, Wool Fat, 
Dimethicone Copolyol (Cetyl 
PEG/PPG-10/1 Dimethicone), 
Sodium Chloride and Purified 
Water. 
 
-MAL number:  
MAL19930439XZ 
 
Manufacturer: 
HOE Pharmaceuticals Sdn. Bhd. 
Lot 10, Jalan Sultan Mohamed 6, 
Bandar Sultan Suleiman, 
42000 Port Klang, Selangor, 
Malaysia. 
 
Product Registration Holder: 
HOE Pharmaceuticals Sdn. Bhd. 
Lot 10, Jalan Sultan Mohamed 6, 
Bandar Sultan Suleiman, 
42000 Port Klang, Selangor, 
Malaysia. 
 
Date of revision: 
06/09/2023 
 
Serial Number: 
NPRA(R4/1)180220/00030 


