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What Benz-C Double Action Lozenge 
is used for 
Benz-C Double Action Lozenge is used 
to relieve inflammation and pain in the 
mouth, denture ulcers and sore gums. 
Cetylpyridinium Chloride has antiseptic 
activities. 
 
How Benz-C Double Action Lozenge 
works 
Benz-C Double Action Lozenge works 
by reducing the pain, redness and 
swelling. 
 
Before you use Benz-C Double Action 
Lozenge 
- When you must not use it 
Do not use this product if you are 
allergic to Benzydamine HCl, 
Cetylpyridinium Chloride or any other 
ingredients in this product. 
Do not use this medicine if you are 
pregnant or plan to become pregnant. If 
you are not sure whether you should 
start using this medicine, talk to your 
pharmacist or doctor. 
 
- Before you start to use it 
Tell your pharmacist if you have 
allergies to any other medicines, foods, 
preservatives or dyes. 
Tell your pharmacist if you have 
impaired kidney or liver function. 
It is not known if Benzydamine HCl or 
Cetylpyridinium Chloride passes into 
the breast milk.  
Your pharmacist or doctor will discuss 
the potential benefits and risks of using 
the medicine if you are breastfeeding. 

- Taking other medicines 
Tell your pharmacist or doctor if you are 
taking any other medicines, including 
any that you get without a prescription 
or that are herbal from your pharmacy, 
supermarket or health food shop. 
Your pharmacist or doctor will have 
more information on medicines to be 
careful with or avoid while using this 
medicine. 
 
How to use Benz-C Double Action 
Lozenge 
- How much to use 
For oral use only. The lozenges should 
not be chewed. One lozenge should be 
sucked slowly every 1 to 2 hours as 
required up to a maximum of 12 
lozenges per day. 
Children under 6 years: Not 
recommended to use. 
The use of Benz-C Double Action 
Lozenge should be considered in 
patients with renal impairment as well as 
liver disorders. 
 
- When to use it 
Use it every 1 to 2 hours as required or 
when necessary. 
 
- How long to use it 
Uninterrupted treatment should not 
exceed 7 days. 
 
- If you forget to use it 
If you forget to use Benz-C Double 
Action Lozenge, use it as soon as you 
remember. Never double up on the next 
dose to make up for the one missed. 
 
- If you use too much (overdose) 
Immediately telephone your doctor for 
advice, or go to the Accident and 
Emergency at the nearest hospital. If you 
think that you or anyone else may have 
use or accidental swallow too much 
Benz-C Double Action Lozenge, do this 
even if there are no signs of discomfort 
or poisoning. 
 
While you are using Benz-C Double 
Action Lozenge 
- Things you must do 
Your pharmacist or doctor will assess 
your condition and decide if you should 
continue to use the medicine. 

- Things you must not do 
Do not use this product to treat any other 
conditions unless it has been prescribed 
by your doctor. 
 
- Things to be careful of  
If your condition does not improve, 
please see your doctor or pharmacist for 
further advice. 
 
Side Effects 
Some unwanted effects such as oral 
numbness, burning and stinging 
sensation, mouth dryness and thirst have 
been observed. 
 
If any of the following happen, tell your 
doctor immediately or go to Accident 
and Emergency at your nearest hospital: 
 shortness of breath 
 wheezing or difficulty breathing 
 swelling of the face, lips, tongue or 

other parts of the body 
 rash, itching or hives on the skin  
The above list includes very serious side 
effects. You may need urgent medical 
attention or hospitalisation. 
 
You may report any side effects or 
adverse drug reactions directly to the 
National Centre for Adverse Drug 
Reaction Monitoring by visiting the 
website npra.gov.my [Consumers → 
Reporting Side Effects to Medicines 
(ConSERF) or Vaccines (AEFI)]. 
 
Storage and Disposal of Benz-C 
Double Action Lozenge 
- Storage 
 Store below 30°C.  
 Protect from light and moisture.  
 Keep out of reach of children. 
 
- Disposal 
Do not use Benz-C Double Action 
Lozenge after the expiry date which is 
stated on the carton. Medicines should 
not be disposed off via wastewater or 
household waste. Ask your pharmacist 
how to dispose medicines no longer 
required. These measures will help to 
protect the environment. 
 
Product Description 
- What it looks like 
Benz-C Double Action Lozenge is an 
orange coloured lozenge, round and flat 
on both sides with fruity flavour. It is 
also sugar free. 
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- Ingredients  
- Active Ingredients  
Benzydamine HCl 3mg  
Cetylpyridinium chloride 1.33mg 
 
- Inactive Ingredients 
Isomalt, copovidone, microcrystalline 
cellulose, ammonium glycyrrhizinate, 
sucralose, colloidal silicon dioxide, 
sodium citrate dihydrate, precipitated 
silicon dioxide, menthol, orange flavour, 
aniseed oil, mixed fruit flavour powder, 
sunset yellow lake, magnesium stearate. 
 
- MAL Number:  
MAL21036019AZ 
 
Manufacturer and Product 
Registration Holder 
Winwa Medical Sdn Bhd 
1952, Lorong I.K.S. Bukit Minyak 3, 
Taman I.K.S. Bukit Minyak, 
14000 Bukit Mertajam, 
Pulau Pinang, Malaysia. 
 
Date of revision 
17/05/2023 
 
Serial Number: 
NPRA(R2)20/124 
 
A.TBC-PIL.01 
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