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What Juyanko Cream is used for 
Juyanko Cream is used for insect bites, 
skin rashes, cuts and abrasions. Upon 
application, it produces a feeling of 
coolness and relieves discomfort. 
 
How Juyanko Cream works 
Juyanko Cream is effective against a 
wide range of vegetative gram positive 
and gram negative bacteria and active 
at a neutral or slightly alkaline pH. 
 
Before you use Juyanko Cream 
- When you must not take it 
Do not take if you are hypersensitivity 
to Chlorhexidine Gluconate or any 
other ingredients in this product.  
 
- Before you start to use it 
This product is contraindicated in 
children under 2 years of age. Caution 
must be exercised when older children 
are treated.  
 
- Taking other medicines 
Do not use other skin products on the 
affected area. 
 
How to take Juyanko Cream  
- How much to take 
Apply to the affected area 2 to 3 times 
per day.  
 
- When to take it 
You should follow the recommended 
dose and should not take more than the 
prescribed dose. 

- How long to take it 
If no improvement is observed, patients 
should stop application and consult doctor. 
 
- If you forget to take it 
If you forget to take Juyanko Cream, take it 
as soon as you remember.  
 
- If you take too much (overdose) 
No specific antidote is available. In the 
event of accidental ingestion, the patient 
should be observed and treat 
symptomatically. 
Contact your doctor immediately or your 
nearest hospital for medical advice. 
 
While you are using Juyanko Cream 
- Things you must do 
Check with your doctor if symptoms 
persist or getting worse. 
 
- Things you must not do 
Do not take Juyanko Cream to treat any 
other conditions unless your doctor or 
pharmacist tells you so. 
 
- Things to be careful of  
It is dangerous to place any camphor 
containing product into the nostrils of 
children. A small amount applied this way 
may cause immediate collapse. 
 
Juyanko Cream contains chlorhexidine. 
Chlorhexidine is known to induce 
hypersensitivity, including generalised 
allergic reactions and anaphylactic shock. 
The prevalence of chlorhexidine 
hypersensitivity is unknown, but available 
literature suggests this is likely to be very 
rare. Juyanko Cream should not be 
administered to anyone with a possible 
history of an allergic reaction to 
chlorhexidine. 
 
If any signs or symptoms of a suspected 
hypersensitivity reaction such as itching, 
skin rash, redness, swelling, breathing 
difficulties, light headedness, and rapid 
heart rate develop, immediately stop using 
the product. Appropriate therapeutic 
countermeasures must be instituted as 
clinically indicated. 
 
Side Effects 
Skin sensitive is unlikely to happen. 
 
Immune system disorders 
Frequency not known: Hypersensitivity 
including anaphylactic shock. 
 

You may report any side effects or 
adverse drug reactions directly to the 
National Centre for Adverse Drug 
Reaction Monitoring by calling Tel: 03-
78835550, or visiting the website 
portal.bpfk.gov.my (Consumers → 

Reporting) 
 
Storage and Disposal of Juyanko 
Cream 
- Storage 

 Store below 30°C.  

 Protect from light.  

 Keep out of reach of children. 
 
- Disposal 
Do not take this after the expiry date. An 
expiry date is printed on the label and 
box of the medicine. 
 
Product Description 
- What it looks like 
Juyanko Cream is a white smooth cream. 
 
- Ingredients 
Active ingredient 
Chlorhexidine Gluconate 20% Solution 
1%v/w 
 
Inactive ingredients 
Propyl Hydroxybenzoate, Methyl 
Hydroxybenzoate, Menthol, Methyl 
Salicylate, Liquid Paraffin, 
Cetomacrogol Emulsifying Wax, 
Camphor, Purified Water qs 
 
- MAL Number:  
MAL19912765XZ 
 
Manufacturer and Product 
Registration Holder 
Winwa Medical Sdn Bhd 
1952, Lorong I.K.S. Bukit Minyak 3, 
Taman I.K.S. Bukit Minyak, 
14000 Bukit Mertajam, 
Pulau Pinang, Malaysia. 
 
Date of revision 
4 July 2017 
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