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What Oragel Pain Relief is used for 

Oragel Pain Relief is used to relieve 

pain and swelling caused by ulcers, 

wounds or infections in the mouth. It is 

used for the healing of mouth ulcers, 

infant teething, denture irritation, sore 

gums, cold sores and discomfort due to 

braces in children. 

 

How Oragel Pain Relief works 

Oragel Pain Relief contains the active 

ingredients Choline Salicylate and 

Cetylpyridinium Chloride. 
 

Choline Salicylate is an anti-

inflammatory pain reliever agent. It is 

used to decrease swelling and to relieve 

pain and discomfort. 
 

Cetylpyridinium Chloride is an 

antiseptic that works to kill bacteria and 

other microorganisms. 

 

Before you use Oragel Pain Relief 

− When you must not use it 

Do not use Oragel Pain Relief if: 

• you are allergic to salicylates or 

any other ingredients in this 

product (listed in Product 

Description). 

• you are suffering from a stomach 

ulcer. 

• you are taking medicine for blood 

clots or gout. 

• patients are infants below 4 

months. 
 

− Before you start to use it 

Pregnancy and lactation 

Please consult your doctor or 

pharmacist if you are pregnant, 

planning for pregnancy or breast-

feeding before using any medicine. 

Salicylate appears in breast milk and 

crosses the placenta. Therefore, breast-

feeding mothers should avoid using 

this product. 

− Taking other medicines 

Tell your doctor or pharmacist if you 

are taking any other medicines as 

below: 

• Warfarin (blood thinner) 

• Antacid (heartburn medicine) 

• Corticosteroids 

 

How to use Oragel Pain Relief 

− How much to use 

With clean finger or cotton bud, gently 

rub a small amount of gel 

(approximately one centimeter) onto 

the affected areas. 
 

− When to use it 

Adults: 

Repeat the application every 3 hours. 
 

Children: 

Repeat the application every 3 hours. 

Do not exceed 6 applications in 24 

hours. 
 

− How long to use it 

Use for the length of time advised by 

your doctor or pharmacist. 
 

− If you forget to use it 

If you forget to use Oragel Pain Relief, 

use it as soon as you remember. Never 

double up on the next dose to make up 

for the one missed. 
 

− If you use too much (overdose) 

Contact your doctor immediately or go 

to the Emergency Department of your 

nearest hospital, if you think you or 

anyone else may have used too much 

of this medicine. Do this even if there 

are no signs of discomfort or 

poisoning. You may need urgent 

medical attention. 
 

Using too much of this medication 

may cause dizziness, ringing in the 

ears, deafness, sweating, nausea and 

vomiting, headache, or confusion.  

 

While you are using Oragel Pain 

Relief 

− Things you must do 

Tell all the doctors, dentists and 

pharmacists treating you that you are 

using Oragel Pain Relief. 
 

Tell your doctor immediately if you 

become pregnant while using this 

medication. 
 

− Things you must not do 

Do not take or give aspirin to young 

children when using this product to 

avoid any risk of excessive salicylate 

levels. 
 

Do not use Oragel Pain Relief to treat 

any other conditions unless your 

doctor or pharmacist tells you so. 
 

Do not use any new medicines without 

consulting your doctor or pharmacist. 
 

Do not give Oragel Pain Relief to 

anyone else, even if they have the 

same symptoms or condition as you. 
 

− Things to be careful of  

Do not apply more than once every 3 

hours for infant teething pain. 
 

Excessive and prolonged usage should 

be avoided, especially in infants. 

 

Side Effects 

Like all medicines, Oragel Pain Relief 

can cause side effects, although not 

everybody gets them. If they occur, 

most are likely to be minor and 

temporary. However, some may be 

serious and need medical attention. 
 

If you think the gel is causing the baby 

any problems, please consult your 

doctor or pharmacist. 
 

Stop taking the medicine if you 

experience: any symptoms of allergy 

(hypersensitivity). 
 

If you get any side effects, even those 

not mentioned in this leaflet, tell your 

doctor or pharmacist. 
 

You may report any side effects or 

adverse drug reactions directly to the 

National Centre for Adverse Drug 

Reaction Monitoring by visiting the 

website npra.gov.my [Consumers → 

Reporting Side Effects to Medicines 

(ConSERF) or Vaccines (AEFI)]. 

 

Storage and Disposal of Oragel Pain 

Relief 

− Storage 

• Store below 30°C.  

• Protect from light.  

• Keep cap tightly closed. 

• Keep out of reach of children. 
 

− Disposal 

Medicines should not be disposed of 

via wastewater or household waste. 

Ask your pharmacist how to dispose 

of medicines no longer required. 

These measures will help to protect 

the environment. 
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Product Description 

− What it looks like 

Clear and colourless cooling gel with a 

pleasant taste. Alcohol free and sugar 

free. 
 

− Ingredients 

• Active ingredient 

Choline Salicylate, 

Cetylpyridinium Chloride. 
 

• Inactive ingredients 

Poloxamer 407, Sucralose, 

Glycerin, Aniseed Oil, Menthol, 

Purified Water. 
 

− MAL Number: 

MAL09082895X 

 

Manufacturer and Product 

Registration Holder 

Winwa Medical Sdn Bhd 

1952, Lorong I.K.S. Bukit Minyak 3, 

Taman I.K.S. Bukit Minyak, 

14000 Bukit Mertajam, 

Pulau Pinang, Malaysia. 

 

Date of Revision 

03/02/2025 

 

Serial Number 

NPRA(R4/1)280125/00007 

 


