
 
 

      Consumer Medication Information Leaflet (RiMUP) 
NB NEOBUN PAIN RELIEF HYDROGEL 

PATCH - COOL   

Menthol (1.00%w/w), Thymol (0.80%w/w), Peppermint Oil (0.40%w/w), Borneol (0.20%w/w) 
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What NB NEOBUN PAIN RELIEF 

HYDROGEL PATCH – COOL is 

used for 

For symptomatic relief of muscle 

soreness and pain, neck and shoulder 

pain, back pain, and joint pain. 

 

How NB NEOBUN PAIN RELIEF 

HYDROGEL PATCH – COOL 

works 

NB NEOBUN PAIN RELIEF 

HYDROGEL PATCH - COOL contains 

active ingredients Menthol, Thymol, 

Peppermint Oil, and Borneol. 

Menthol, when applied to skin, dilates 

the blood vessels causing a sensation of 

coldness followed by an analgesic 

effect. Applied externally, Thymol acts 

as a rubefacient and mild analgesic. 

Peppermint Oil poses similar 

mechanism as Menthol, with an 

additional of soothing & refreshing 

scent. Borneol, when applied topically, 

activates the cold-sensing TRPM8 

channel and inhibits certain nociceptive 

pathways (e.g., TRPA1), producing a 

cooling/analgesic and antipruritic effect; 

also acts as a transdermal penetration 

enhancer, increasing cutaneous 

absorption of co-applied ingredients. 

 

Before you use NB NEOBUN PAIN 

RELIEF HYDROGEL PATCH - 

COOL 

When you must not use it  

Do not use NB NEOBUN PAIN 

RELIEF HYDROGEL PATCH – 

COOL if you have skin sensitization or 

contact dermatitis. 

Before you start to use it 

Check with your doctor or pharmacist 

If you are allergic to Menthol, Thymol, 

or to any other ingredients in this 

product. 

 

Taking other medicines 

Tell your doctor if you are currently 

taking other medicine. 

 

How to use NB NEOBUN PAIN 

RELIEF HYDROGEL PATCH - 

COOL 

How much to use 

Not more than 1 to 2 times daily. 

Remove after at most 8 hours. 

 

When to use it 

Use to provide relief of aches and pains 

associated with: muscle ache, back pain, 

joint pain, stiff neck and shoulders. 

 

How long to use it 

Usage should continue when there are 

signs of muscle fatigue, muscle pain, 

stiff shoulder, backache, bruises, 

sprains, strains, arthritis. 

 

Consult a doctor or pharmacist if the 

pain does not improve after 5 to 6 days 

of use. 

 

If you forgot to use it 

Use the product as soon as possible and 

continue to use as normal usage. 

 

If you use too much(overdose) 

 

If you use to much of this product, 

consult your doctor or pharmacist. 

 

While you are using it 

Things you must do 

Keep the applied area from getting wet.  

 

Things you must not do 

This product should not be used on 

infants below 2 years of age and is 

contraindicated in those with sensitivity 

to any of the ingredients of the product 

 

Things to be careful of 

For external use only 

Keep out of reach of children 

 

Side effects 

Stop use and ask a doctor if condition 

worsen, rash, itching, or excessive skin 

irritation occur. 

 

You may report any side effects or 

adverse drug reactions directly to the 

National Center for Adverse Drug 

Reaction Monitoring by visiting the 

website www.npra.gov.my [Consumers 

-> Reporting Side Effects to Medicines 

(ConSERF) or Vaccines (AEFI)] 

 

Storage and Disposal of NB NEOBUN 

PAIN RELIEF HYDROGEL PATCH 

- COOL 

Storage 

Store at below 30oC. 

Protect from light and moisture. 

 

Disposal 

Dispose the product after the expired 

date. 

 

Product Description 

What NB NEOBUN PAIN RELIEF 

HYDROGEL PATCH - COOL looks like  

White rectangular fabric coated with a 

thin layer of medicated hydrogel. 

 

Active Ingredients 

Menthol, Thymol, Peppermint Oil, 

Borneol  

 

Non-active Ingredients 

Water, Glycerin, PEG 40, Polyvinyl 

Alcohol, Carbomer, Polyacrylic acid, 

Dihydroxyaluminium Aminoacetate, 

Titanium Dioxide, Tartaric Acid, Methyl 

Paraben, Propyl Paraben. 

 

MAL number 

 

 

Manufacturer & Product Registration 

Holder 

THP Medical Sdn. Bhd (1135528-K) 

Lot PT 1281 (Plot 308), Jalan 

Perindustrian Bukit Minyak 18, 

Kawasan Perindustrian Bukit Minyak, 

14100 Simpang Ampat, Pulau Pinang, 

Malaysia. 

 

Date of Revision 

21/06/2026 

 

Serial Number 

NPRA (R2) 26/122 


