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What is Difflam HEXTRA Sore 

Throat Lozenges 2.4mg is used for 

 

Difflam HEXTRA Sore Throat 

Lozenges 2.4mg is used as an 

antiseptic and local anaesthetic for the 

relief of sore throat and its associated 

pain. 

 

How Difflam HEXTRA Sore Throat 

Lozenges 2.4mg works 

Difflam HEXTRA Sore Throat 

Lozenges 2.4mg contain 

Hexylresorcinol which is an 

anaesthetic to bring soothing relief of 

pain and discomfort. 

Before you use Difflam HEXTRA 

Sore Throat Lozenges 2.4mg 

 

-When you must not use it 

 

Do not use this medicine if you are 

hypersensitive to any of the ingredients 

in this product. 

 

Please do not take this medicine if you 

have hereditary fructose intolerance, 

glucose-galactose malabsorption 

syndrome or sucrose-isomaltase 

deficiency. 

If you are unsure about this, kindly ask 

your doctor or pharmacist for advice. 

 

-Before you start to use it 

Please read all instructions carefully 

before using this product. Full details 

are available in the package insert of 

this product. If you are unsure about 

any information, kindly seek advice 

from your doctor or pharmacist before 

use. 

 

-Taking other medicines 

It is not known if this medicine 

interacts significantly with other 

medications. However, if you are 

currently on any medications, whether 

it is bought over the counter, without a 

prescription from the pharmacy or 

from a health food store, please consult 

your doctor or pharmacist before use. 

 

How to use Difflam HEXTRA Sore 

Throat Lozenge 2.4mg 

-How much to use 

 

Please follow instructions carefully as 

stated in the product’s package insert. 

If you are unsure, kindly seek advice 

from your doctor or pharmacist. 

 

Adults & Children 6 years & over: 

1 lozenge to be dissolved slowly in the 

mouth every 3 hours as required up to 

a maximum of 12 lozenges per day. 

Children under 6 years: 

Not recommended. 

 

-When to use it 

Use as directed by your doctor or 

pharmacist. 

 

-How long to use it 

 

Use this medicine as directed. If your 

symptoms persist, have not improved 

or have worsened, please consult your 

doctor or pharmacist for advice. 

-If you forgot to use it 

 

Consult your doctor or pharmacist on 

what you should do if you forget to use 

it. 

 

Take the missed dose as soon as you 

remember. If it is almost time for your 

next dose, wait until then to take the 

medicine and skip the missed dose. Do 

not take a double dose to make up for 

the missed dose. 

 

-If you use too much (overdose) 

Contact your doctor immediately or go 

to the Emergency Department of your 

nearest hospital, if you think you or 

anyone else may have taken too much 

of this medicine. Do this even if there 

are no signs of discomfort or 

poisoning. You may need urgent 

medical attention. 

 

Gastrointestinal discomfort is a 

symptom of overdosage of this 

medicine. 

While you are using it 

 

-Things you must do 

Take this medicine exactly as 

instructed. 

 

Tell all the doctors and pharmacists 

treating you that you are taking 

Difflam HEXTRA Sore Throat 

Lozenges 2.4mg. 

-Things you must not do 

Do not take any new medicines 

without consulting your doctor or 

pharmacist. 

 

Do not give Difflam HEXTRA Sore 

Throat Lozenges 2.4mg to anyone else, 

even if they have the same symptoms 

or condition as you. 
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-Things to be careful of 

Driving and using machines: 

This medicine has no or negligible 

influence on the ability to drive or use 

machines. 

 

Pregnancy and lactation: 

 

There is lack of evidence of safety of 

the product in human pregnancy and in 

animals, but hexylresorcinol has been 

used widely in lozenges for many years 

without apparent ill consequence. 

However, as with all medicines, 

caution should be exercised during 

pregnancy and breastfeeding. 

 

Side effects 

 

Like all medicines, Difflam HEXTRA 

Sore Throat Lozenges 2.4mg can cause 

side effects, although not everybody 

gets them. 

 

Visit your doctor or pharmacist 

immediately if you experience any side 

effects after taking this medicine. 

You may report any side effects or 

adverse drug reactions directly to the 

National Centre for Adverse Drug 

Reaction Monitoring by visiting the 

website npra.gov.my [Consumers→ 

Reporting Side Effects to Medicines 

(ConSERF) or Vaccines (AEFI)] 

Storage and disposal of Difflam 

Forte Anti-inflammatory Throat 

Spray 

 

-Storage 

Store below 30°C. 

 

Keep out of reach of children. 

 

-Disposal 

Medicines should not be disposed of 

via wastewater or household waste. 

Ask your pharmacist how to dispose of 

medicines no longer required. These 

measures will help protect the 

environment. 

Product description 

 

-What it looks like 

Purple coloured, round, flat, bevelled 

shaped lozenges. 

 

-Ingredients 

 

-Active ingredient(s) 

Hexylresorcinol 

-Inactive ingredients 

• Levomenthol 

• Liquid Glucose 

• Sucrose 

• Sucralose 

• Anhydrous Citric Acid 

• Purple Grape Flavour, 

• FD & C Red No.40 

• FD & C Blue No. 1 

• Purified Water 

-MAL Number 

 

MAL20076056X 

 

Manufacturer 

Unique Pharmaceutical Laboratories 

(A Div of J. B. Chemicals & 

Pharmaceuticals Ltd.) 

Survey No. 101/2 & 102/1, 

Daman Industrial Estate, 

Airport Road, Kadaiya, Daman, 

396 210, India. 

 

Product Registration Holder 

 

iNova Pharmaceuticals (Singapore) Pte 

Ltd (Incorporated in Singapore) 

Malaysia Branch 

5F-2, 5th Floor,  

Tower 2, @PFCC, 

Jalan Puteri 1/2, Bandar Puteri, 

47100 Puchong, 

Selangor, Malaysia 

Date of revision 

05/ 03/ 2025 

Serial Number 

NPRA (R2) 20/019 
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