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What MSA Zinc Oxide Cream 15% 

w/w is used for 

MSA Zinc Oxide Cream used as a mild 

astringent with soothing and protective 

in various skin conditions, such as 

nappy rash, eczema and problem skin.  
 

How MSA Zinc Oxide Cream 15% 

w/w works 

Zinc Oxide is mildly astringent that 

provide a physical barrier on top of the 

skin to prevent skin irritation and help 

heal damage skin.  

 

Before you use MSA Zinc Oxide 

Cream 15% w/w 

When you must not use it  

If you are allergic to any of the 

ingredients.  

 

Before you start to use it  

Consult to your doctor or pharmacist 

before taking it. 

 

Taking other medicines  

Please tell your doctor or pharmacist if 

you are taking or using any other 

medicines, including medicines 

obtained without a prescription. 

 

How to use MSA Zinc Oxide Cream 

15% w/w  

How much to use 

Apply 3 times daily or as required.  

 

When to use it 

Wash and dry the affected area 

thoroughly before applying the cream.  

 

How long to use it 

Apply the medication as recommended 

by your doctor or pharmacist. 

 

If you forget to use it 

Apply as soon as you remember, and 

continue to use it as you would 

normally. If it is almost time for your 

next dose, skip the missed dose and go 

back to your regular dosing schedule. 

 

If you use too much (overdose)  

Overdose is unlikely. If anyone 

accidentally swallows some of the 

cream, talk to a doctor or pharmacist 

immediately. 

 

While you are using MSA Zinc Oxide 

Cream 15% w/w 

Things you must do 

If you are about to start taking on any 

other new medicine, tell your 

pharmacist or doctor that you are using 

MSA Zinc Oxide Cream 15% w/w 

 

Things you must not do  

Do not share your medication with 

anyone. 

 

Things to be careful of 

For external use only. Avoid contact 

with eyes. If contact occurs, rinse 

thoroughly with water.  

 
Some of the ingredients may cause 

hypersensitivity reaction to the skin. 

Discontinue use if rash, irritation, 

burning sensation or sensitivity 

develops. 

 

Side effects 

Skin irritation may occur due to the 

hypersensitivity towards the ingredient 

in this product. 

 

Chlorocresol (preservative) - 

Sensitization reactions may follow on 

application to the skin. 

 

You may report any side effects or 

adverse drug reactions directly to the 

National Centre for Adverse Drug 

Reaction Monitoring by visiting the 

website npra.gov.my              

[Consumers  Reporting Side Effects 

to Medicines (ConSERF) or Vaccines 

(AEFI)] 

Storage and disposal of MSA Zinc 

Oxide Cream 15% w/w 

Storage 

Keep the container tightly closed.  

Store below 30°C.  

Protect from heat, moisture and light. 

Keep out of reach of children. 

FOR EXTERNAL USE ONLY 

 

Disposal  

Dispose the medicine after the expiry 

date.  

Consult your pharmacist on how to 

safely dispose of any medicines no 

longer required. 

 

Product Description 

What it look like  

White in colour cream with natural 

odour 

 

Ingredients 

 

-Active ingredient: 

Zinc Oxide 15% 

 

-Inactive ingredient  

Cetomacrogol Emulsifying Wax, 

Chlorocresol, Glycerin, White Soft 

Paraffin, Liquid Paraffin and Purified 

water. 

 

MAL Number:   

MALXXXXXXXXXCZ 

 

Manufacturer  

DYNAPHARM (M) SDN BHD.  

2497, Mk. 1, Lorong Perusahaan Baru 

5, Kawasan Perusahaan Perai 3, 13600 

Perai, Pulau Pinang, Malaysia 

 

Product Registration Holder 

M.S. ALLY PHARMA SDN BHD 

Bangunan M.S. Ally No.16, Jalan Tun 

Tan Siew Sin, 50050 Kuala Lumpur 

Wilayah Persekutuan Kuala Lumpur, 

Malaysia 

 

Date of revision  

13/11/2024 

 

Serial Number  

NPRA (R2) 24/135 

  


